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Betty retires after 19 years 

Board member Shirley Gay passes away 

Sadly, Shirley Gay, Secretary for the 
VQC Board of Directors since May 
2014, passed away on April 2, 2018. 
Shirley first joined VQC in 2012, 
after retiring from a 43-year Regis-
tered Nurse  career that culminated 
with her becoming Clinical Director 

with breast cancer and obtained 
first-hand experience of the comfort 
a VQC quilt can provide. We will 

miss her sunny disposition and her 
calm, reassuring presence.  

Betty Giffin, founder of Victoria’s 
Quilts Canada (VQC), has retired. 
She’s not totally letting go, however, 
and will continue to act as our 
spokesperson at every opportunity.  
  
Betty established VQC in October 
1999 with a small group of friends 
who, that year, delivered 16 quilts. 
Today, VQC has over 1,400 volun-
teers in 26 Branches across the 
country and 21 Friends Groups at 
the National Office. Together, they 
delivered nearly 7,000 quilts across 
Canada in 2017. 
  

as President. She oversaw VQC's 
incorporation in 2000 and, seven 
years later, the move of its National 
Office from her basement to a per-
manent rented space in Ottawa's 

Heartwood House. 
She stepped down 
in 2007 to deal 
with personal 
family 

the Board 
of Directors in 2015 to serve as 
Branch Coordinator. A special 
moment of triumph in her tenure 
was receiving the first-ever Ottawa 
Mayor’s City Builder Award in 2011.  
 
Her decision to retire came after 
much thought. “Victoria’s Quilts 
Canada has grown up since 1999,” 
she stated. “My wish and hope 
were always that, someday, it 
would be able to stand on its  
own. That day has arrived!”  
 
Thank you, Betty, for inspiring us 

mailto:news@victoriasquiltscanada.com
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Where we stand 
It was a busy year again in 2017,  
as requests for quilts continued to 
go up. Once again, our members 
responded, delivering 6,966 quilts 
by year’s end—404 more than in 
2016—and a total of 61,411 quilts 
since starting in 1999.  

Tapping into the 100 Who Care Alliance 

Walmart Community Grants a boon for VQC  

Given VQC’s success in 2017, the 
National Office, and some Branches, 
have reapplied in 2018. We recom-
mend that the remaining Branches 
do so as soon as possible to increase 
the chances of having their applica-
ion approved. They are reviewed 
quarterly and those not approved 
in one quarter are reconsidered in 
the next. You can apply to more 
than one Walmart in your area, 
provided the store participates in 
the program and you are willing to 
pick up the cheque. If you apply, 
please inform Anne Rooke so she 
can keep track. 

Victoria’s Quilts Canada (VQC) got 
a much-needed boost in 2017, after 
the National Office and seven VQC 
Branches received grants totaling 
$32,000 from Walmart Canada’s 
Community Grants Program. The 
program supports projects or acti-
vities that strengthen a Canadian 
community by providing grants of 
$1,000 to qualifying organizations. 
  
VQC’s National Office received  
ten grants totaling $10,000 from 
Walmart stores in the Ottawa 
region, while Branches across 
Canada (Calgary, Climax, Halifax, 
Okotoks,  Sundre, Tantramar and 
Waterloo/Wellington) received 
$22,000 in all from their local 
stores. VQC thanks Walmart 
Canada for this generous support, 
as it helps fund the purchase of 
quilt-making supplies. 
  

Last year, VQC’s Kawartha Lakes 
Branch was successful in becoming 
a charity of choice for the “100 
Women Who Care” organization 
and subsequently received a 
donation of $16,150. This entity is 
part of the 100 Who Care Alliance, 
which has chapters in communities 
across Canada, including Calgary, 

Ottawa and Waterloo. It brings 

to directly support local charities. 

to hear short talks from three local 

$100 to the charity of their choice. 
 
Given the success of Kawartha 
Lakes, we’re asking VQC members 
to approach anyone who might be 
part of this organization and request 
that they submit VQC as one of the 
charities to be considered. If accep-
ted, this would mean attending a 
meeting and making a short pre-
sentation on VQC. The results may 
astound you. 

For many charities, 2017 was a 
difficult year, as many of them saw 
significant drops in donations. VQC, 
however, seems to have done well. 

totaled $43,722 in 2017, which is a 
1% drop from 2016. Another piece 
of good news is that monthly gifts 
now account for 33% of donations 
made through this platform.  
 
The fundraising mix at National  
was added to in 2017, as revenues 
from its annual fundraising events 
(raffle, radiothon, fashion show) 
began declining. Two new revenue 
sources—Walmart Community 
Grants and a bi-monthly bingo—
were able to offset these declines. 
National is therefore taking a break 
from its regular fundraising events 
in 2018. 

http://www.100whocarealliance.org/about-us/list-of-chapters/canada/
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National Request Coordinator crucial to filling quilt requests 
Someone requests a quilt and, 
almost by magic, the quilt is often 
delivered just a few days later. It’s 
not magic, however, but the result 

carried out by our National 
Request Coordinator, Judy Harper, 
and her assistants. Without their 
diligence, VQC wouldn’t function. 
 
Judy joined VQC after retiring in 
2005. She started out helping make 
quilts with an Ottawa Friends Group 
then became Coordinator of the 
National Office Quilt Packers group 
in 2008. Three years later, she 
stepped forward and became VQC’s 
National Request Coordinator. 
 
At the start, she alone processed 
the quilt requests, using a paper 
form and inputting the data into a 
quilt request database stored on 
her computer. Under her guidance, 
an online request form was devel-
oped for the VQC website, and the 
database started being backed up 
on an external server. This made it 
possible to split her workload, which 
was increasing as the number of 
quilt requests continued to climb.  
 
Today, Kathleen Scorah handles 
requests for the National Office, 
which are about 40% of all requests, 
and Judy handles the remainder, 

Backup is provided by another 
member, Donna Garbutt, to allow 

 
 

According to Judy, most requests 
from the public now come in via 
the online request form. Some still 
come in by phone, e-mail or letters, 
but these are declining over time. 
Requests also come in from the 

and these are transcribed directly 
into the database. 
 

database to determine if the person 
has already received a quilt; about 
four duplicate requests are 

Details on the quilt 
requester and the quilt recipient are 
entered into the database and the 
request is then forwarded to the 
National Office or one of the 
Branches for handling. Monthly 
reports from the Branches and 
weekly reports from the National 
Quilt Packers let Judy and Kathleen 
know when requests are filled and 
that, too, goes into the database. 
Each month, Judy reports to the 
Board of Directors on the number 
of filled and unfilled requests 
across the country. 
 
“When I open my e-mail at about  
6 am every day, there can be 4 or 

24 messages waiting for me,” said 
Judy. “Four are quick to handle, but 
24 can take up to three hours, done 
in batches over the day.” More 
messages arrive during the day, so 
she checks her computer frequently 
to keep up. 
 
Judy estimates that about 25% of 
all requests are for men, 2% for 
children, and the rest for women. 
They come in from all parts of 
Canada and are delivered to all 
parts. The monthly average for 
requests continues to grow and  
is now nearing 600. Luckily, the 
computer enhancements she 
helped put in place, and the help 
that Kathleen and Donna provide, 
allow her to keep up so that quilts 
can be delivered as quickly as 
possible to those who need them. 

Fabric needed 

The National Office is once again running low on cotton fabric to make 
quilt tops. We can’t use Christmas, baby or novelty fabrics, but we’ll 
take just about anything else as long as it’s unused and at least ¼ metre 
in size. To donate some of your stash, contact Nicky Labrosse at  
(613) 843-9212 or email  fabricdonations@victoriasquiltscanada.com 

mailto:fabricdonations@victoriasquiltscanada.com
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THE BRANCH CORNER 

VQC’s Moncton Branch faced a 
crisis in January 2018 when their 
long-arm quilting machine 

shutting down until sufficient funds 
could be raised. Global News aired 
their story on January 22. Next day, 
the Branch was inundated with 
offers of donations to help cover 
the repair cost. “It’s nice to know 
that when we reach out there are 
lots of folks willing to come to our 
aid,” said Jane Sunderland, VQC’s 
Moncton Branch Coordinator. 
 
A new VQC Branch has just  
opened in Southern Ontario to 
serve the Regional Municipalities  
of Hamilton/Wentworth and 
Niagara. We’re delighted to have 
them join our family. To find out 
more, please see New VQC Branch 
opens in Hamilton/Niagara in the 
News section of the VQC website.  

Feedback from  
quilt recipients 

thank you 
messages from quilt recipients.  
A few recent ones are published 
below. If you’d like to read more, 
please visit the Guestbook on 
our website. 
 
"I received a beautiful quilt 
yesterday and absolutely love it. 
The volunteer that delivered it 
was incredible too. Such a lovely 
lady. Thank you so much to this 
amazing organization." 
 
"I requested a quilt for a friend 
of my daughter. You really gave 
her a lift with both the lovely 
quilt and your dedication to 
helping so many cancer patients. 
Many thanks for all you do!" 
 
"I received your beautiful quilt 
yesterday and I'm speechless.  
It's so wonderful to know that 
your volunteers are working very 
hard to make these quilts for 
someone they don't even know.  
I will cherish this forever!" 
 
"Just wanted to write and say 
thank you so much for the 
absolutely beautiful quilt that 
was sent to my aunt. I never told 
her I had it sent, so she was com-
pletely surprised when it arrived. 
She loves it, and I’m so thankful 
to you all. It’s wonderful to see 
her have some joy with every-
thing else she is going through.” 

NEWS FROM NATIONAL 

This section contains news from the 
National Office as well as from its 
Friends Groups who make quilts. 
 
For the third year in a row, VQC 

Grant in 2017. VQC would like to 
thank Louise Schrock and Bill 
Weatherup, two Bell retirees who 
are now VQC members, for their 
continued support via these grants. 
  
This spring, VQC will receive 
another $500 donation from  
Sherry Woodburn, owner of The 
Wholesale Outlet in Ottawa. This 
donation is from the proceeds of 

her latest Fashion for Compassion 
event on April 7, 2018. The models, 
all either cancer survivors or can-
cer patients, included two VQC 
members, Dorothy Scorsone and 
Marlene Cox. Three other mem-
bers, Gladys Kilpatrick, Sue Kingwell 
and Trudy MacDonald, provided 
refreshments. VQC appreciates 
Sherry’s continued support and 
thanks her for her contribution. 
  
For the following stories, visit the 
News section of the VQC website:  
• One very special volunteer 
• Local Flavours Rendez-Vous:  

a smashing success for VQC. 

Odds 'n ends 
Located in Woodstock, Ontario 
Eddycrest Sewing Furniture offers 

Taylor by phone (519) 617-3207 
or email john@eddycrest.com. 
 
Ron’s Fabrics in Cornwall, Ontario 
also offers a 10% discount to 
individuals who show their VQC 
membership card. 

mailto:hamiltonniagara@victoriasquiltscanada.com
mailto:hamiltonniagara@victoriasquiltscanada.com
http://www.victoriasquiltscanada.com/guestbook-comments.html
http://www.victoriasquiltscanada.com/news.html#marieclaire
http://www.victoriasquiltscanada.com/news.html#localflavours
http://www.victoriasquiltscanada.com/news.html#localflavours
mailto:john@eddycrest.com

